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As SAP prepares for the imminent end-of-support for its legacy products, forward-
leaning organisations are developing plans to upgrade to the next phase of SAP 
technology modernisation: SAP S/4HANA. 

Despite widespread acknowledgment of the strategic importance and business benefits 
of SAP S/4HANA, there is some continued hesitation towards migration in enterprise 
circles. As many as 68.2% of SAP customers were recently running on operating systems 
other than Linux.1 

SAP S/4HANA runs exclusively on Linux, implying inevitable change for SAP customers 
who have not yet upgraded to SAP S/4HANA and Linux adoption. It’s understandable, 
however, why this transition may appear daunting.

For enterprise organisations, migration entails examination of existing custom code and 
unique current business practices. Information Technology Decision Makers (ITDMs) 
must also remain mindful of the impact this might have on:

• Workloads requiring high-performance and capacity computing
• Mission-critical applications
• Custom applications that extend to Microsoft Azure
• SAP applications

But integrated solutions are evolving alongside SAP’s database services that make 
migration and management of SAP S/4HANA simple and painless. 

SAP S/4HANA migration:  
Step into Linux

1 IDC, “How SUSE Helps Pave the Road to S/4HANA” (2017).
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Over 200 million cloud users choose SAP for its intelligent technologies, scalability 
benefits, near-to-real-time analytics, and compute capabilities. 

While SAP S/4HANA only builds on these features, the transition also presents some 
challenges for many of these organisations. Businesses adopting SAP HANA as their 
first foray into cloud-based data operations may also feel some trepidation. 

Often this anxiety stems from the fact that in-house IT teams might not have the 
experience or confidence to execute a seamless Linux adoption or SAP S/4HANA 
deployment. But the good news is they don’t have to make the transition alone. 

To combat gaps in in-house IT specialisation, SAP S/4HANA has partnered with 
complementary technology companies to create a holistic, user-oriented platform that 
makes the move to SAP S/4HANA seamless and risk-free, relieving the pressure placed 
on IT groups to deliver on this complex transition without interrupting  
business operations.

Migrating to SAP HANA —  
made simple

2  https://www.sap.com/why-sap.html



4

SUSE Linux Enterprise Server  
for SAP Applications

Empowering organisations to:

• Accelerate time-to-value with customised, 
flexible features. Access templates that allow  
for quick spin-ups of entire SAP infrastructure  
in minutes — not days. 

• Scale with confidence, agility, and security. 
Leverage globally available infrastructure that 
allows usage to scale whenever and wherever  
it’s needed.

• Effectively manage resources and costs.  
Choose from multiple purchasing options 
including on-demand, SUSE Software  
Reservations, bring your own subscription  
(BYOS), and enterprise agreement. 

• Drive increased availability.  
Consistently experience outstanding uptime  
and performance with up to 99.9999% 
availability.3

When SAP’s software teams need a reference development platform, they 
turn to SUSE. That’s how deeply SUSE’s technology integrates with SAP’s 
data-management solutions. So, who is SUSE? 

SUSE is the first development company to pioneer enterprise-grade 
Linux. They specialise in enterprise-grade, open-source, software-defined 
infrastructure and application delivery solutions—with more than a 
twenty year history of joint engineering with SAP. Based on years of co-
innovation, SUSE Linux Enterprise Server for SAP Applications is built to take 
your SAP environment to the next level, unlocking SAP HANA’s simplified 
infrastructure, integrated support, and increased business agility.

SUSE Linux Enterprise Server for SAP Applications delivers built-in business 
continuity with an advanced high-availability solution, automated data 
recovery for SAP S/4HANA, and storage security features to reduce 
downtime of critical operations.

For SAP systems deployed on Microsoft Azure, SUSE Linux Enterprise Server 
for SAP Applications provides organisations with faster installation, easier 
administration, and superior support.

The easiest path to SAP 
HANA goes through SUSE

3 https://www.suse.com/c/success/achmea
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SUSE + Azure:  
Facilitating seamless SAP HANA deployment

By combining the seamless integration of SUSE and SAP S/4HANA with 
the global experience and infrastructure of Microsoft Azure, enterprises 
can effectively ‘close the loop’ for SAP HANA migrations. This provides 
organisations with a unified, comprehensive toolset for adoption, 
deployment, and fully supported operation.

This high level of integration allows SUSE users to fully capitalise on 
Microsoft Azure’s robust and reliable cloud environment, featuring the 
broadest global footprint, the largest compliance portfolio, embedded 
security, enterprise-grade SLAs, and industry-leading support. 

Speaking of support, the deep integrations and operational history 
between Azure, SUSE, and SAP mean that users who work on Azure 
are able to log a single ticket to resolve any issue. Customers can also 
experience up to 102% ROI on infrastructure costs when implementing 
SAP on Microsoft Azure.4

4 Forrester, “The Total Economic Impact™ of Microsoft Azure for SAP” (2019).
5 https://www.suse.com/c/success/achmea

Using Azure’s public cloud services can also eliminate Capex expenses 
and reduce the cost of under-utilised hardware with on-demand usage 
models. Harnessing SUSE Linux Enterprise Server for SAP Applications on 
Azure also allows you to manage the entire SAP application deployment 
cycle in one place — from testing to development and production. 

You’ll also be able to rely on SUSE Linux Enterprise Server for SAP 
Applications’ up to 99.9999% data availability with Azure’s financially-
backed SLAs that guarantee 99.99% uptime for the majority of their 
services5 — assuaging fears about business interruption that may be 
deterring high-volume organisations from making the transition to  
SAP S/4HANA.  

SUSE Linux Enterprise Server for SAP Applications and Microsoft Azure 
are both certified by SAP for SAP S/4HANA.



6

SUSE + Azure are leading the  
charge to SAP S/4HANA migration

SUSE Linux Enterprise Server for SAP Applications:

• Secure, open-source server operating system with 
a 20+ year history of joint engineering with SAP

• 108 SAP HANA benchmarks run on SUSE Linux 
Enterprise Server for SAP Applications 

• Number one Linux platform for SAP applications

• Enhanced security with kernel hardening and 
built-in SAP HANA firewall6

Microsoft Azure:

• 20+ years of partnership in innovation with SAP

• Flexible scaling for SAP S/4HANA in the cloud, with 
data centers across 54 regions and 140 countries 

• Trusted by 95% of Fortune 500 companies 

• Confidently compliant with over 90 compliance 
offerings including tools for GDPR7

By choosing SUSE Linux Enterprise Server for SAP Applications on Azure as 
your SAP foundation, you unlock a host of additional features. 

Right from the start, you’ll receive guidance with automated set-up and 
configuration, via an Installation Wizard that sets up SAP systems in hours, 
not days.

Get built-in, automated SAP HANA Failover and Recovery, with more 
scenarios than any other market offering.

Adding to Azure’s industry-leading native security measures, you can also 
add SAP HANA Firewall and Remote Storage Encryption Management (with 
KMIP) for increased data protection.

SUSE also has unique insight into the latest developments in SAP HANA on 
Azure (large instance) due to its tight integration with Microsoft and the SAP 
engineering team.

Designed for pain-free  
SAP HANA migration

6 SAP HANA Benchmark Scorecard
7 https://azure.microsoft.com/en-us/overview/trusted-cloud/compliance/
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CASE STUDY: ACHMEA

SUSE + Microsoft combine for high availability 

Challenge
In the case of Achmea’s SAP HANA appliance, which was hosted 
externally by a third party, the compelling event was that their hardware 
had reached end-of-life. As they were in the process of determining 
workloads to move to the cloud, the SAP HANA environment came up 
as a feasible option, granting them more flexible scalability options at 
the same time.

A potential sticking point that required addressing during the proof-
of-concept (POC) was network performance. The data-hungry nature 
of the applications that depend on SAP HANA at Achmea — SAP BW, 
SAP Fraud Management, and various SAP data marts on a native HANA 
database—meant that significant amounts of data would need to move 
between the on-premises SAP transactional databases and the cloud-
based databases in Azure.

Company
Founded in 1811 in the Netherlands, Achmea insures more than 10 
million customers across four countries in Europe, as well as in Canada 
and Australia. Achmea employs approximately 13,000 people in 
the Netherlands and a further 2,800 in other countries, collectively 
generating annual gross premium revenues of almost €20 billion.

Situation
To support its goal of corporate agility, the company needed flexible IT 
services, which made cloud infrastructure an attractive consideration. 
When Achmea’s existing SAP HANA database appliance reached the 
end of vendor support, the company naturally included a public-cloud 
approach in its analysis of possible solutions.

“ We have a strategic relationship with Microsoft, and we 
knew also that Microsoft has a good relationship with 
SUSE, which provides the other critical elements of our 
HANA on Azure platform.”

SACHA BOER | TEAM MANAGER PLATFORM OPERATIONS UNIX NL | ACHMEA
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Results 
By migrating its SAP HANA landscape to Microsoft Azure, Achmea  
has gained a flexible, scalable, compliant, and enterprise-class platform 
for running mission-critical workloads. Having the joint backing of two 
global partners in Microsoft and SUSE was an important factor for the 
successful SAP HANA migration at Achmea. 

Solution
Achieving high availability for SAP HANA on Microsoft Azure was a 
critical requirement for Achmea. In a POC exercise conducted jointly 
by SUSE and Microsoft, the team set up an environment in which it 
could test likely failover scenarios. “For example, we fired up some 
extra application servers, tried crashing the HANA server, and so on,” 
says Erik van Weert, Solution Architect at Achmea: 

“ We determined that the high availability that we  
could achieve with SUSE Linux Enterprise Server for  
SAP Applications on Microsoft Azure gave us the 
ability to meet our SLAs we needed for our production 
SAP HANA landscape, and decided to go ahead.”

“ It was clear from our dealings with both companies that 
Microsoft and SUSE have a strong working relationship, 
and the cooperation between them meant that the 
migration ran smoothly.”

ERIC VAN WEERT | SOLUTION ARCHITECT | ACHMEA

CASE STUDY: ACHMEA (CONTINUED)
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Achieve new levels of agility and enable greater focus on innovation  
by leveraging the intelligent cloud for SAP S/4HANA. The transition has  
never been easier.

SUSE Linux Enterprise Server for SAP Applications and Microsoft Azure 
are clearing the path for enterprises to enjoy the benefits of SAP 
S/4HANA without sacrificing operational availability or valuable resources.  

Get started today! 
Self-service demos are available for you to try on the Azure Marketplace. 
Download SUSE’s SAP on Azure Templates and get started in minutes, 
not days.

Get started in minutes


